
KNOW YOUR

VISA RIGHTS
Check your visa conditions 
safely and easily with VEVO.

WHAT IS
VEVO?

VEVO (Visa Entitlement Verification Online) is a 
free service from the Department of Home Affairs.
It helps you check your visa status and conditions, 
including your right to work, anytime, anywhere. 

You can check your visa using:

You’ll need:

Details from 
your passport, ImmiCard, 
or travel document 

One of these 
identifiers from 
your visa grant:
•	 Visa Grant Number
•	 Client ID
•	 Transaction Reference Number

Know your 
work rights 

Avoid 
visa breaches

Share your 
visa status 

with trusted 
organisations

WHY USE VEVO?

HOW TO CHECK YOUR
VISA CONDITIONS

Employers and organisations can also check visa 
conditions by registering for VEVO via ImmiAccount. 

NEED HELP?
Ask a union, community legal centre or migrant support service
to help you check your visa conditions.

Your ImmiAccount The VEVO portal myVEVO app

(07) 3010 2555
QLDUNIONS.COM

This material was developed with funding from the Australian Government.



KNOW YOUR
VISA RIGHTS
AND CONDITIONS 
THROUGH VEVO

Check your visa conditions safely  
and easily with VEVO.

NEED HELP?  (07) 3010 2555
QLDUNIONS.COM

Ask a union, community legal centre or
migrant support service to help you check your visa conditions.

What is VEVO?
VEVO (Visa Entitlement Verification Online) is 
a free service from the Department of Home 
Affairs. 

It helps you check: 

•	 Your visa status

•	 Your work rights

•	 Any visa conditions you must follow

You’ll need:
1

Your passport,
ImmiCard,
or travel document

Your Visa Grant number,
Client ID, or
Transaction
Reference Number 

2

How to check your visa
Use your ImmiAccount

or visit:

online.immi.gov.au/evo

MyVEVO app

Available on Google Play

and App Store

This material was developed with funding from the Australian Government.



KNOW YOUR
VISA RIGHTS
AND CONDITIONS 
THROUGH VEVO

Check your visa conditions safely and easily with VEVO.

NEED HELP? QLD MIGRANT WORKWISE
QLDMIGRANTWORKWISE.COM

Ask a union, community legal centre or
migrant support service to help you check your visa conditions.

What is VEVO?
VEVO (Visa Entitlement Verification Online) is 
a free service from the Department of Home 
Affairs. 

It helps you check: 

•	 Your visa status

•	 Your work rights

•	 Any visa conditions you must follow

You’ll need:
1

Your passport,
ImmiCard,
or travel document

Your Visa Grant number,
Client ID, or
Transaction
Reference Number 

2

How to check your visa
Use your ImmiAccount

or visit:

online.immi.gov.au/evo

This material was developed with funding from the Australian Government.

MyVEVO app

Available on Google Play

and App Store


